
  OUR PURPOSE
Protect and promote New Zealand through world 
class border management 

We are committed to service excellence. We want to make it easy 
for you to comply with Customs requirements.  
This charter sets out what you can expect from us and what we 
expect from you.

WHAT YOU CAN EXPECT FROM US
We will
 » Provide you with the information and support you need to meet Customs 
requirements

 » Treat you fairly, consistently, and with respect 
 » Be professional, open, and act with integrity
 » Respond to you in a timely manner and keep you informed of progress
 » Protect your information and respect your privacy
 » Do our best to understand your needs and, where possible, deliver services 
to meet your needs

 » Respond appropriately if you bend or break the law.

WHAT WE EXPECT FROM YOU
Please
 » Take care to get things right and if you are not sure, seek our advice 
– help us to help you

 » Respect our role and the job we do, even if you do not agree with our 
decisions

 » Be open and honest when dealing with us
 » Respond to us in a timely manner
 » Help us to keep our staff safe when they interact with you
 » Tell us how we can improve our services and help us make it easy for you to 
meet our requirements

 » Use our full range of services to help you comply, and protect New Zealand.

OUR SERVICE CHARTER

FOR FURTHER 
INFORMATION

 WEBSITE:
 www.customs.govt.nz

  TELEPHONE:
 0800 4 CUSTOMS 

(0800 428 786)

  FACEBOOK:
 www.facebook.com/NZCustoms

  TWITTER:
 @NZ_Customs
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